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GOLDEN CABINET

How to Ask for Reviews & Testimonials

The future of your practice depends on them

Testimonial Request Email Template
Write a generic email template (that can be customized to each client) gently asking for a review or testimonial.

SUBJECT LINE
Something simple and to the point. This should never be intended to trick them into opening the email. It should sound like it is an email
coming from the authentic you, like sending an email to a friend.

ie.

.. Quick question
A small favor
It's been a while
Gentle check in
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‘Gentle checkin ’is my favorite as | am always checking in on them as well as asking for the favor of a review or testimonial. Itis rare that |
send out an email that is for the sole purpose of asking for a favor, it is always dual purposed.

Experiment with some subject line ideas right now. Come up with 5 that feel right for you. Over time you will find your favorite.
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EMAIL BODY

Now it is time to write the copy for the body of the email. What you come up with here will obviously be added to and customized to
varying degrees for each client you send it to. This basic template is to simply ensure you have the important information included and that
your wording is exactly what you feel comfortable with sending, so you don’t worry after you clicked ‘send’.

Be sure to include the following 5 elements (in the order outlined);

1. Basicinquiry about how they are doing with health/life/family/career etc. This should be customized with each email to contain
information with personal detail so that it is accepted as being crafted and sent specifically for them. Most often this will be
asking about the health condition they came to you with.

2. Askfor the review or testimonial. Be gentle and leave lots of room for them to decline. Let them know it can be an anonymous
piece they can email you for posting on your website, and/or give them links to where they can leave a review (facebook, google,
yelp, etc).

3. Begrateful and tell them that many people make decisions based on reviews and testimonials so their generosity will help grow
your practice.

4. Inform them that their words may be exactly what someone else needs to hear to inspire hope when struggling with health issues.

5. Close the email with warm regards.

That’s it. Remember people are busy and they do not want to read a long email. Keep it short, sweet, and to the point. They will choose
whether or not they will do you this favor in their own time. Don’t ever be pushy. Send the email and hope for the best.
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Example;

Subject:
Gentle check in

Body:
Hi

It has been a while so | wanted to drop you a quick line to say hello and see how you are doing. When you have a moment | would love to
hear an update about (customized).

| also have a small favor to ask of you (please do not feel obligated). Would you consider writing a paragraph or two about your experience
and success with your treatments at my clinic? This would be posted on our website and can be completely anonymous if you prefer.
Alternatively you could simply leave a review on our Facebook or Google+ page.

Many utilize these resources when choosing an acupuncturist, so your review would help grow my practice. Your words may also be exactly
what someone else needs to hear to inspire hope when struggling with their own health issues.

| hope this finds you well and look forward to hearing from you soon!

Take great care.

Now it’s your turn. Use the above example and make it your own, or simply use these principles and create an email template you feel good
about sending with your name attached.
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